USER Manual

Thank you for purchasing our products, please read the manual carefully and use it correctly,
this manual comes with a quality assurance certificate, please keep it in a safe place.
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Safety precautions

Please read these cautions and warnings carefully and use the equipment correctly.
Follow all precautions and warnings for your safety.

2% In order to prevent the danger of resetting the fuse arbitrarily, enclosed fuse is used.

¥ The meanings of these indications are as follows.

& WARNING | Indicates that misoperation couldresult in death or serious injury.

A CAUTION Indicates that misoperation mayresult in injury or physical damage.

o Required Indicates that the action must be followed

-

® Prohibit Indicates prohibeted

s

A WARNING

disassemble

Never disassemble, repair or modify the device.
This could cause fire, electric shock or cause product to not work correctly.

Do not wet

Do not wet the main unit or mains plug with water or cleaning fluid.
Doing so could cause fire or electric shock.

Do not bring burning materials near the device.
Doing so could cause fire.

Confirm that the earth wire has been installed properly.
If the earth wire is not installed, electric leakage or electric shocks

could occur.
If the earth wire has not been installed, request installation from

the business that installed the unit.

Do not touch
with wet hands

®

®
L
®

Do not remove the mains plug with wet hands.
This could cause fire or electric shock.




& WARNING

® Prohibited

Do not continue to use the device that is broken or
malfunctioning.
In the following situations, disconnect the mains plug and close the water
shut-off valve to stop the water supply.
Possible malfunctions

@ Water is leaking from plumbing or the main unit.
@ The device has a crack or a break.
@ Smoke is coming from the device.

@ The device is unusually hot.

Continued use of a malfunctioning or broken unit could cause

fire, electric shock, or flooding of the room containing the unit.

Use only tap water or potable well water (groundwater). %ﬂ
Use of other water could cause skin inflammation or other problems.

& WARNING

Do not
disassemble

)i

Do not climb on the seat, the toilet lid or any other part of
the main unit. Do not put heavy objects on it.
1.injury could result if the device breaks. N
2.Flooding could result if the device breaks. T‘_//T | &

T o s s

| Q620  —T
Do not block the air openings with fingers or other objects. [ “/ - /
Do not touch the air openings with hands or cover it. o \ /
Doing so could cause burns or electric shock \ 4

Do not bend or crush the water supply hose
1.This could cause a water leak.
2.This could cause low or no water pressure

When cleaning ,use kitchen cleaning detergent.

Do not use scrubbing brush

Thoroughly tighten the drain valve with built-in water
filter or water leak could occur.

Do not detach the drain valve with built-in water filter while the water shut-off
valve is still open.
Doing so will cause water leakage.

Do not discard anything other than human waste and toilet paper into the toilet,

Required

1.Since this is electronic equipment, do not locate it in a place where it might be
splashed or otherwise become wet. When using it in a bathroom, install a ventilation
fan or ventilation opening, so that the bathroom has sufficient airflow.

(Failure to observe this caution may result in fire or electrical shock.)

2.Install the wiring plug at least Tm away from the Inlet and keep distance from any
bathtub.

(Failure to observe this caution may result in fire or electrical shock.)

3.Please use power supply 240V AC, 50 Hz.
(Failure to observe this caution may result in fire or electrical shock.)

4.The device is equipped with an earth wire

Confirm that the plug and the earth wire have been installed properly.

5.When installed in a bathroom with a bathtub and a toilet, seal the contact area of
the plug and socket with silicon to prevent water or moisture from Penetration

6.This equipment is not to be used by any person who has reduced physical
sensory or mental abilities (including children), nor is it to be used by any person
who lacks sufficient experience or knowledge. However, such persons may use the
equipment when a person who takes responsibility for their safety provides
supervision and direction.

7.Children should be supervised if unfamiliar with basic operation.

Seat heater could cause skin discomfort with prolonged use at high tempratures.
When seated on the toilet for a long time, set the seat heater to “off".

Thoroughly tighten the stop valve
--If not, water leak could occur.

If a water leak occurs, close the water shut-off valve and stop the water supply.
Turn clockwise to reduce the water pressure.

\ %W L ‘\ S——
= Turn the handle of stop H :

valve to the right to close N...
\
the angel valve \ /

Keep the indoor temperature above 5°C
Freezing could cause damage to the water supply plumbing and the
inside of the device and result in a leak.




A Precautions for use

Bill of Material
Please follow these instructions regarding the device. (
, o o Dear user:
Wipe the main unit, seat or toilet lid with a soft wet cloth. Do not expose to direct sunlight.
When cleaning , use diluted (pH neutral) kitchen --Direct exposure could cause changes in colour or crack,
clganing detergent. Do not use the follovw.tir?g: ‘ as well as malfunction of the remote control. After opening the packaging Of this product, please count the following
Toilet cleaner, household cleaner (pH acidic or alkaline), . . . . .
benzine, paint thinner, cleanser powders, etc. items |nC|UdEd n the pl’OdUCt paCkaglng bOX.
--These could damage the plastic or cause cracks,
which could lead to injury. . . .
g . 1. Ceramic Toilet Pan - two piece for smart
W S N
Mr— J-/j
\ / 2. Ceramic Toilet Cistern (two piece model only)
\ /
e/ 3. One user manual;
4. One remote control and wall bracket (batteries included).
[ ]
5. 1 bottle of foam solution.
Avoid urinating on the main unit. Do not cover the seat sensor or the signal transmission area .
--This can cause malfunction. of the remote control. =
-- This could cause the device to function incorrectly. 6. 1 bottle of air freshener S
T ,//t‘\\ |-
7 (N
[ (- 7.1 set of hose (optional). [, -
L \ : o
=y = 8. One backup battery box (optional); (Before use, itis —
\F AT .S | KSP) necessary tobring and install 10 alkaline AA battery.)
\ — / I‘\ SN _*j;//
\ / / o -8
G b k\ P 9. One stop valve (optional) —
B o ~— @3
10. One drain pipe (optional)
Disconnect the mains plug when the device will Disconnect the mains plug during
not be used for a long time. thunderstorms.
--This could cause the device to function incorrectly.

D




Single press to flush long
press to remote flush

Single press to open/close
lid and seat

Long press to set auto
flip |cﬁoptional)

Single press foam
function Long press to
turn auto foam on or off

Single press warm air drying Long

press nozzle cleaning

Wind temperature adjustment

Water Temperature Adjustment

Single-press seat temperature

adjustment and long-press
power-saving mode

Single press to turn on
aromatherapy

REMOTE CONTROL
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Stop/Power

Single press Rear wash

Single press for ladies wash

Single press for child wash

Adjustment of water pressure

Adjustment of nozzle front
and back

Single press to adjust the
light Long press to restore
factory settings

Main unit display

Seat induction Power Supply  Flush auto

~ 6 0 X
|
/ N\
7 ‘ \ B
Wind Temp Water Temp Seat Temp Open/Close cover auto

H H Temperature level: When the main unit is switched on, the set temperature is displayed.

(--?J Air temperature icon: When the icon is lit, the temperature level shows the air temperature setting level.
O Seat temperature icon:When the icon is lit, the temperature display shows the seat temperature.

0 Water temperature icon: When the icon is lit, the temperature display shows the water
temperature setting display

Built in remote control

Rear Wash Lady Wash

Press the dial to switch flushing/stopping

Press once to perfom standard flush, long hold to stop, hold for
six seconds to enter standby mode.

Seat state, clockwise rotary dial or single press the button of the lady wash
can open the lady wash one key cleaning function; counterclockwise rotary
knob or single press the button of the rear wash can open the rear one button
cleaning function; single press dial, you can stop the current

function(such as rear wash,female wash, drying)
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Before use

Preparation —

(1) Remove the remote control from the bracket and a @) Open the battery cover on the back of the

lift it upward by grasping the ends of the remote remote control

3 (3) Install 2 AAA battery according to the icon.
trol with your hand : J

control with your hands.

4) Close the battery cover

Remote control pair code instructions. (Replace new remote control)

1. When the toilet is powered off, press and hold the remote control until the remote control
light blinks and then let go. Press the button [KIDS]

2. Turn on the toilet ,The remote and seat will pair automaically, once sucessful

you will hear a beep tone.

3. Once the toilet display is active you can test the temprature controls to confirm pairing

e d f . Water
] £

\_ Stop/Power Rear Lady

el

Remote control batteries notes :

To prevent the batteries from rupturing or leaking liquid, observe the following.Use two new
batteries of the same size AAA.Remove the batteries when not in use for a long time.

The current settings (temperature, power saving, auto-flush) may be cancelled

after replacing the batteries, so please reset them.

Make sure the mains plug is plugged in to a socket.

Please turn off the main operation section when repairing.
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AUTO SEAT SETTINGS AND ADJUSTMENT

Remote Control Flip Seat and Lid

Open/close lid(optional)

Auto open/close lid--Opening the lid automatically when a person enters the sensor range.
--Closing the lid automatically when a person leaves.

--Hold [ Auto flip ] button for a few seconds to turn Auto open/close lid on/off.

Sensor distance setting

Long press the [MDRear] wash button to set, the display shows the corresponding number, display 51
represents the near distance (Distance from foot sensor 60cm-80cm) , display 52 represents the far

distance (1m), this time you can press the remote control [ @Position ] button to adjust .

Remote Control Open / Close Lid and seat

One press [ Auto flip ] button can open or close the cover, when the cover is open, press [ Auto flip ]
button again to turn up the seat, when both the cover and seat are open, press [ Auto flip ] button to close
the seat and cover. When both lid and seat are closed, press [ Auto flip ] seat in turn.

- s

Auto Seat lift (Optional Function)

Foot Sensor - When the foot touches the foot sensor position, the seat will be lifted up automatically.

-When the foot sensor is touched again after the seat is lifted, the flushing function is executed.
-When the foot sensor is touched again after flushing, the seat and cover are closed. After the automatic

Foam Shield (Optional)

Auto Foam - Long press the foam button to turn on or off the auto foam, the toilet will have a corresponding beep.
After the function is tumed on the seat wil be automatically triggered once foaming, within 20 seconds again
without repeating the implementation.(when people sit on seat)

Manual Foaming -Single press [ Foam ] button to start the foam function once.

* Only use the foam liquid supplied with your toilet, prohibit the use of detergents, shower gel,

shampoo and non-branded original foam liquid failure to comply can void your warranty.

. Stop/Powe, Roar Logy Kids

Night light .
Press the light button once to activate the ambient night light, press again to turn it off.
The night light in the commode can be automatically controlled by a photosensitive sensor, which turns on

the night light according to the strength of the ambient light.

11



Flush Function.

1.Remote Control Flush . Single press the remote control . o d ; =

2.Side Button Flush-Single press the flush button will flush once. @ o R —
AUTO FLUSH - Once the user stands up, the toilet automatically performs one flush. @
-Press and hold the [FLUSH] button to turn on/off the automatic flush function.

3.Foot Sensor Flush - When the seat and lid are in upturned state,Movement of
the foot can activate a single foot sensor flush, and the seat and lid will be closed o @

automatically after a delayed period of time.

4.0ne-touch cleaning for flushing
After the function is activated, it will first perform 10 seconds of regular cleaning, followed by 20 seconds of

osscilate and 60 seconds of regular cleaning and automatically proceed to perform the
rinsing and 3 minutes of drying function. / \
© Rear Wash @ Lady Wash
Rear Bidet Function.
After contacting the seat sensor point, press the [Rear] button on the remote control or rotate the knob on

the side of the toilet to perform the wash function.

Press the remote control or side knob again to select the [Rear] and then activate the osscilate.
While the rear wash function is in progress, it is possible to:

Single press [Position] to change the wash position by adjusting the spout extension length.
Adjustment of water pressure and temperature:

1.Single press [Water Adjust] to adjust the strength of the water pressure of the bidet

2.Single press [water Templto adjust the temperature of the water.

3.Single press [Stop/Power] to end the bidet function.

/" \ i N\ rd A\ Water X
ok (o A +35) (e (¥
1 i ) ghtetings
, Y (= 5
\ StopPovier Rear Lady Kids % ¢) \Y 4
Dy DoyTew  Wmerienp  Sewfemp  aoms

Lady washing function.

This product is equipped with a bidet washing function suitable for women, a special soft water flow to clean the
skin after contacting the seat sensor point, single press the remote control [Lady] button, or by use of the built

in rotary controller on the side of the toilet bowl to activate bidet washing function.

12

During Lady washing function, it can do:

Double press the remote control or side knob to select the [Lady] and then activate the osscilate.

Adjustment of water pressure and temperature:

1.Single press [Water Adjust] to adiust the strength of the water pressure of the bidet

2.Single press [water Templto adjust the temperature of the water.

3.Single press [Stop/Power] to end the bidet function.

X N N N\

g X T /i
en 52 £

4 Water
Adjust
\

«\smp/Pm-ae'r, N Rear Y. S Lady 7 Kids Vi . L(QJ

Adjustment of washing water pressure

In the state of Rear washing or Lady washing, press the remote control

[Water Adjust] key.

The water pressure can be adjusted according to your preference.

Wash position adjustment.

Water

In the state of either front or rear bidet washing, press the remote control [Position] key, you can move

the nozzle back and forth to adjust the washing position according to your preference.

4 wash positions are available. Operate the function key [Position] to adjust to the appropriate wash

position.

Child Wash Mode.

When activated, the water pressure and temperature are automatically set to low levels and cannot

be adjusted. This function is designed to protect children's sensitive skin.

':\.Slcp/Po\‘.le’r, \Rer S\ Ly

4 e
Adjust

13
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Adjustment of bidet water temperature

The water temperature of the rear or lady washing function can be adjusted by remote control, please select the
appropriate temperature to use, to prevent scalding press the remote control [water temp] button, you can
adjust the temperature of the water out of the spray gun, when adjusting the main body of the toilet display

will show the temperature change, The LED indicators light to reflect the following.

Temperature a total of 4 gears: room temperature gear, a 34 degrees, the second 37 degrees, the third 40

degrees

REMOTE CONTROL

3] Y PR /' '__r__ ] o __
Lﬁ__@ LH_1|_1@ L | |@ LHHHO

ol = a7 a1 L
2 8 O N < 88N & & O 2 6 0 3

AMBIENT CONDITION

e DIGITAL DISPLAY

Seat temperature adjustment.

Please choose the appropriate temperature to use, beware of scalding.
Press the remote control [seat temperature] button, you can adjust the temperature of the seat, when adjusting

the toilet body display will show the temperature change, if you want to turn off, please adjust to room temperature.

Four seat temperature options are available - ambient room temprature, 34 degrees, 37 degrees and 40 degreees.

REMOTE CONTROL

& _"_o &0 & e sme
= : : i =1 il
PR, , R 6 0 N 2 8 0 A R 6 0O N 2 0 0 A

AMBIENT CONDITION

o DIGITAL DISPLAY

Seat induction Power Supply ~ Flush auto

[0)
i —| |—| @)
2 06 0O N\
Wind Temp Water Temp Seat Temp Open/Close cover auto

Note: When the function is activated, the corresponding function identifier on the display screen lights up.

14

Drying Function.

Single press the remote control [Dry] button, to activate the drying function, please choose the appropriate
temperature to use, beware of scalding. -The drying function stops automatically after 3 minutes, and can be
interrupted within 3 minutes by pressing the [Stop/Powerl button of the remote control.

-Press the remote control fix brackets button to adjust the temperature of the drying air, when adjusting
the toilet body display will show the temperature change, The remote control LED indicators will reflect your

changes through the four temperature options.

The four drying temperature options available are - ambient room temprature, 38 degrees, 45 degrees and
55 degreees

-Automatic drying.

Long press [stop] to enter the settings , and single press [Dry Temp] to activate
the flushing function before drying.

) anE G0 o o@
1 I _| 1
L2 060 N R 0 0 2 6 0 X & 6 0 XN
Dry Wind Temp Ambient condition One gear two gear three gear

Energy saving standby

This machine has an automatic energy saving and standby function, after three consecutive days without
any operation the toilet automatically enters the power-saving state, four consecutive days without

any operation the toilet will automatically enter the standby state. Pressing any key on the rotary controller

or remote control will exit either mode.

15



Cleaning nozzle.
Long press the drying button to activate the bidet nozzle cleaning function. this self cleaning cycle takes

2 minutes, after which it can be repeated if necessary.

Adjusting the cleaning time of the Lady and rear bidet.
In the state of Lady and rear bidet washing function, long press the water pressure adjustment button to adjust
the cleaning time of the corresponding function, the default time is 90 seconds. This can be set within 1-4

minutes according to your own preference, with memory.

Anti low temperature scald .

After 3 minutes of use with the the seat heating function active, the temprature will automatically drop to 30

degreees to reduce the risk of scalding. The setting will return to your required temprature after leaving the seat.

Moistening Function.
After seating , the toilet will flush a small amount of water to moisten the ceramic wall, effectively preventing

hanging dirt. (This feature is enabled by default.)

Air freshener

The air freshener spray comes out from the right side of the toilet., The kit comes

with a refill funnel and 1 bottle of aromatherapy or deodorant. You can contact the customer service of each
shopping platform for refill supply.

-Air freshener: Long press the remote control [Stop] key to enter the setting, single press the

aroma button and then single press [Stop] to end the setting.

-Manual mode: Single press the remote control aroma button will turn on the function for 1 time

16

Four seasons temperature sensing seat (optional).

When the four seasons temperature sensing function is turned on, the toilet will automatically change the set
seat temperature according to the temperature feedback from the room temperature sensor. Long press the

aroma button on the remote control to turn on or off.

Voice function (optional)

This function allows you to operate the toilet through the corresponding voice words.

Wake up the word FUNCTIONS
Turn on Lid Cool seat temperature
Turn off Lid Rise Flow
Turn on Seat Decrease Flow
Turn off Seat Rise Air Temperature
Turn on Lighting Decrease Air Temperature
Turn off Lighting Rise Water Temperature
Turn on energy saving Decrease Water Temperature
Hi Smart Turn off energy saving Position Forward
Start flushing/Toilet flushing Position Backward
Turn on Bubble Turn on radio
Rear Wash Turn off radio
Female Wash Turn up voice
Turn on Warm Air Turn down voice
Stop Wash Open speech recognition
Turn off Warm Air/Stop Warm Air | Close speech recognition

UV sterilization (optional).

After the lid is opened and the flushing function is executed, the UV lamp will be turned on automatically after the
lid is closed manually or automatically to carry out the sterilizing cycle, and will be stopped automatically during
the lid opening action.

Electrolysis water atomization sterilization (optional):
After opening the lid and theimplementation of the flush function, manual or automatic closing of the lid will

automatically turn on the point o fhydrolysis after spraying the bowl for sterilization.

Once the lid is closed manually or automatically it will carry out the sterilizing cycle, and will be stopped automatically

during the lid opening action.

17



Daily cleaning and maintenance

Cleaning and maintenance of the Smart Toilet.

When cleaning the surface of the main unit, wipe it with a soft cloth moistened with water.

*When cleaning and maintaining, first unplug the power plug from the socket to avoid the power plug
coming into contact with water.

*When there are stubborn stains on the surface of the product, use a soft cloth dampened with kitchen
detergent (neutral) to scrub.

This is an electronic product, please take care to prevent water from entering inside the product
Keep the sensor area of the touch base clean.
A dirty sensor area may cause the set function to operate incorrectly or not operate.

Cleaning and maintenance of the ceramic part of the Smart Toilet.
Pour neutral toilet cleaner into a soft brush or sponge and wash with tap water.
*Do not use detergents or sanitizers that contain scented or acidic solvents.

*Do not use brushes containing abrasive materials.

18

Freezing occurs.
During the cold season, the Smart Toilet may be damaged due to internal freezing. To prevent freezing
from occurring, leave the power on and do the following.

*Set both the seat temperature and water temperature to the highest setting.

*In the unlikely event that the water inlet hose freezes internally and the spray water does not come out,

warm the water inlet hose with a cloth soaked in warm water to thaw it out slowly. You can also turn on
the heater to warm up the room and thaw it out by yourself.

Condensation.

Due to the difference in temperature and humidity between the room temperature and the surface
temperature and humidity of the ceramic part of the Smart Toilet and the main unit, Condensation may
appear on the surface of the Smart Toilet condensation by ventilating the toilet adequately.

*When condensation occurs, wipe with a cloth.
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When not in use for a long time:

When this product is not used for a long time, in order to prevent water pollution and water freezing,
please make sure to drain the water in this product, turn off the power and take out the batteries

of the remote control.

<1>Shut off the water inlet valve, stop the water supply, and press once to flush and empty the water tank.

<2>Unplug the power supply from the socket.

<3> Remove the water inlet hose from the water inlet valve, drain the water from the hose, and install it
back. *When you use it again, open the water inlet valve, plug the power plug back into the socket and

turn on the machine.

Cleaning nozzle.

Long press the Dry button in non-working condition after power on, can open the cleaning nozzle state,
at this time the water from the nozzle self-cleaning mouth outflow, at the same time the cleaner extends
forward, and the nozzle can be cleaned during this period.

During this period can be cleaned on the nozzle, single time cycle of 2 minutes, can be repeated open

Cleaning nozzle.
Long press the Dry button in non-working condition after power on, to start the cleaning nozzle state,
the cleaner extends forward, and the nozzle can be cleaned during this period.

Single time cycle of 2 minutes, can be repeated open

Please use a soft bristle brush or toothbrush to clean.
*Do not pull or push the nozzle or it may cause nozzle
damage or malfunction.

20

Troubleshooting

Please read this section to troubleshoot any problem before requesting repairs. If you still cannot solve
the problem after reviewing this section, please contact the supplier for your nearest service agent.

¢ Please remove the mains plug before repairs.

A CAUTION

¢ When the wire is damaged, it is the responsibility of the manufacturer, after-sales service
center, or a qualified serviceman to replace it to avoid a safety accident.
This equipment is not to be used by any person who has reduced physical, sensory or
mental abilities, nor is it to be used by any person who lacks sufficient experience or
knowledge.

X @ Children must be supervised to make certain that they do not play with the equipment.
Required ® Use the new hose set included with this equipment. Do not reuse an old hose set.

P If a water leak occurs, close the water shut-off valve to stop the water supply.

— =5
}__ iT<_,
v, |

S g

—

the water pressure.

g
% Turn clockwise to reduce

® Please confirm the following points before requesting repair.

Power supply

Trouble Tests and Results Solution
Device does Has there been a power outage is If there is a power cut wait for the
not work. the main power supply turned on Mains power supply to return

Rear Wash, Lady Wash, KIDS Function

Failure phenomenon Judgment (Cause) Troubleshooting

The water supply is not instant

No rinse water .
please,wait for water to come.

No water coming out s the water valve closed? Turn on the water valve.
of the wash

Is the sensing area not being touched?  Sit correctly or turn bypass
on the no-seat

21




Trouble

Decrease in wash
water pressure

The water is not
warm enough

Water stoppage
during cleaning

At the beginning of the
cleaning process,
sprinkle around the
nozzle for a few seconds.
Sprinkle the inside of

the toilet for a few seconds.

Touch-sensitive

Trouble

In the unseated state,
cleaning is initiated in
the following cases

Auto flushing

Trouble

Auto flush function
does not work.

Tests and Results
Is the set water pressure weak

Is the nozzle or filter clogged

Whether the warm water switch
is turned off or the set temperature
is too low

Pressing buttons stops automatically
after about 90
seconds. ads

Human body may not be touching
the touch text sensors.

When you start cleaning, it is not a
malfunction that the nozzle discharges
the cold water in the nozzle first in order
to avoid cold water spraying out of the
pipeline during warm water cleaning,
which may affect the comfort of cleaning.

Tests and Results

Has the seat been splashed with water
or is there a wet towel on it?

Tests and Results

Is Auto flush function turned off?
(When the function is turned off, the
icon is not lit on the remote control
display.)

22

Solution
Press the button on the ———
remote control to turn up [+ rgia =)
the water pressure

Cleaning nozzles or filters

Press the button on the

remote control to
Adjustment of water

Water Temp
temperature

Re-press buttons.

Please check the sensing position of the
touch base

Solution

Please use a dry towel to wipe off
the water

Please move the wet towel away
Turn off the non-seated

Solution

Press Auto flush button Ej\,)
to turn on the function. Flush

Touch-sensitive

Trouble

The seat is cold.

The seat temperature
becomes lower.

Energy saving

Trouble

After a few days of
non-use or the
commode doesn't work

Remote control

Trouble

Remote control
functions
incorrectly.

Tests and Results

Is the seat temperature setting
low or off?

Is it in energy saving status?

To prevent low-temperature burns,

from theseat the temperature is
automatically lowered to a gear,
after 3 minutes, this is not a failure,
set temp will will resume on next
use of the toilet.

Tests and Results

Is the power cord unplugged or power
outage?

Automatically goes into standby after 4
days of non-use

Tests and Results

Are batteries running out of power?

Polarity of battery is reversed.

Seat sensor does not detect
human body.

Remote control flushing

Trouble

Remote control
flushing functions
incorrectly.

Tests and Results

Are batteries running out of power?

Whether the flush button is
continuously pressed.

Seat sensor does not detect
human body.
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Solution

-]
Press on the remote

control. Seat Tomp

Wait for 1 min after being seated.

Solution

Re-energize and press any key
to resume

Solution

Change batteries.

Please install the batteries correctly.

Use after correctly seating

Solution

Change batteries.

Stop for 30s every time after you
press the button.

Seat correctly and try again



Trouble

Decrease in wash
water pressure

The water is not
warm enough

Water stoppage
during cleaning

At the beginning of the
cleaning process,
sprinkle around the
nozzle for a few seconds.
Sprinkle the inside of

the toilet for a few seconds.

Touch-sensitive

Trouble

In the unseated state,
cleaning is initiated in
the following cases

Auto flushing

Trouble

Auto flush function
does not work.

Tests and Results
Is the set water pressure weak

Is the nozzle or filter clogged

Whether the warm water switch
is turned off or the set temperature
is too low

Pressing buttons stops automatically
after about 90
seconds. ads

Human body may not be touching
the touch text sensors.

When you start cleaning, it is not a
malfunction that the nozzle discharges
the cold water in the nozzle first in order
to avoid cold water spraying out of the
pipeline during warm water cleaning,
which may affect the comfort of cleaning.

Tests and Results

Has the seat been splashed with water
or is there a wet towel on it?

Tests and Results

Is Auto flush function turned off?
(When the function is turned off, the
icon is not lit on the remote control
display.)
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Solution
Press the button on the ———
remote control to turn up [+ rgia =)
the water pressure

Cleaning nozzles or filters

Press the button on the

remote control to
Adjustment of water

Water Temp
temperature

Re-press buttons.

Please check the sensing position of the
touch base

Solution

Please use a dry towel to wipe off
the water

Please move the wet towel away
Turn off the non-seated

Solution

Press Auto flush button Ej\,)
to turn on the function. Flush

Touch-sensitive

Trouble

The seat is cold.

The seat temperature
becomes lower.

Energy saving

Trouble

After a few days of
non-use or the
commode doesn't work

Remote control

Trouble

Remote control
functions
incorrectly.

Tests and Results

Is the seat temperature setting
low or off?

Is it in energy saving status?

To prevent low-temperature burns,

from theseat the temperature is
automatically lowered to a gear,
after 3 minutes, this is not a failure,
set temp will will resume on next
use of the toilet.

Tests and Results

Is the power cord unplugged or power
outage?

Automatically goes into standby after 4
days of non-use

Tests and Results

Are batteries running out of power?

Polarity of battery is reversed.

Seat sensor does not detect
human body.

Remote control flushing

Trouble

Remote control
flushing functions
incorrectly.

Tests and Results

Are batteries running out of power?

Whether the flush button is
continuously pressed.

Seat sensor does not detect
human body.
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Solution

-]
Press on the remote

control. Seat Tomp

Wait for 1 min after being seated.

Solution

Re-energize and press any key
to resume

Solution

Change batteries.

Please install the batteries correctly.

Use after correctly seating

Solution

Change batteries.

Stop for 30s every time after you
press the button.

Seat correctly and try again



Bubble functions

Trouble

Fail to foam, or make
a coarse foam

Warm air drying

Trouble

The warm air isn't
warm enough.

Stopping on the way
to drying Warm air
drying not working

Warm air drying
not working

Other problem

Trouble

The water comes up

slowly in the water tank.

No water comes out.

Water is leaking from the
plumbing connections.

Tests and Results

Maybe the foam is running out.

Tests and Results

The drying temperature is set at
a low setting

Press button for 3 seconds
to stop automatically

Dry

Sitting position has moved may turn off
the touch seat sensor, stop drying function

Seat sensor does not detect
human body.

Tests and Results

Is the water shut-off valve fully
opened ?

Is the water filter in the drain
valve blocked?

Sharing water with other devices
in the bathroom.

Is the water cut off?

Is a plumbing connection nut loose?
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Solution

Replacement with new foam liquid

Solution
Press button on the
remote control to adjust
the temperature Dry Temp

Please press the

button again.
Dry

Please check the seating
ring and seating position

Please check the seating
ring and seating position

Solution

Fully open the valve.

Clean the filter.

Fully open the valve.
Wait for water.

Use a monkey wrench or similar
tool to tighten the loose part more.

Model

Rated power

Rated power consumption

Maximum power consumption

Power cord length

Flushing volume

Function
Flushing method
Rear wash
Front wash
Child wash
Water temperature
Cleaning .
device Heating mode

Water heater

Safety device
Surface temperature
Warm seat Heating power
Safety device
Drying temperature

Drying Heating power

Safety device

Cleaning water flow

Waterproof level
Water supply temperature
Ambient temperature

Dimensions

Weight

Range of water pressure used

Specifications

BTW,WFP,WHP and smart series are available

220-240V AC, 50Hz

1210W(based on inlet water temperature is 15°C, outlet water temperature and
rear water flow as well as seat heater are set to the highest level)

About 1650W(based on inlet water temperature is 5'C, outlet water temperature
and rear water flow as well as seat heater are set to the highest level).

1.5m

About 4.5L

RIMLESS TORNADO PLUS

Max 0.65 L/min (at 0.2 MPa water pressure)
Max 0.7 L/min (at 0.2 MPa water pressure)
Max 0.41 L/min (at 0.2 MPa water pressure)
34-40°C

Instant

1210W(suppose inlet water temperature is 15°C, outlet water temperature
and rear water flow are set to the highest level).

1650W(suppose inlet water temperature is 5°C, outlet water temperature
and rear water flow are set to the highest level),

Temperature fuse, temperature sensor

34-40°C

Rated power consumption 250W, different power consumption at different level
Temperature fuse, temperature sensor

38-55°C

Rated power consumption 250W, different power consumption at different level
Temperature fuse, thermostat

Cleaning function will stop if the water flow is under 250ml/min.

IPX4

34-40°C

5-40°C

For specific information, please refer to the numerical values of the corresponding style
For specific information, please refer to the numerical values of the corresponding style

01-0.75MPa
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